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Information Overload
Instant Messaging (IM)
Interactivity
Intellectual Property
Internet of Things loT
Intranet / Extranet
ITunes

Klout

Last Mile Issue
Legacy Business
Learning Curve
Linux

Location Based (Services,
Commerce)

Lock-In

Long Tail
m-commerce

Mass Customization
MegaUpload
Metcalfe’s Law
Micropayments
Middleware
BlockChain

Moore’s Law

Napster

Native Ads

Net Neutrality
Netiquette

Netflix

Network Effects

Digital Certificate
Digital Divide

Digital Goods
Disintermediation/Reinterm
ediation

Disruptive Innovation
Domain Name Service
(DNS)

Dynamic Pricing

EBay

EDI

ERP

e-Government

Filter bubble

First Mover Effect
Folksonomy

Forums, Discussion
Boards

Fraud

Freemium

Free Rider
Gamification

Gartner’s Hype Curve
Gilder / Nielsen's Law
G2C

Globalization and Internet
GoogleBombing,
GoogleWhacking
Hackers and Crackers

Hypertextuality

4xal> School of Business Administration Faculty of Social Sciences
AYONX DN ,n":nup'mn D'pilvn ninna |I'D'1 D'Y'X NINYI D'aVIiNn Nn'vn
:aUImn nion X7 ynnway
iBeacon Digital Cash and other 3D Printing
ICANN alternative payment 3G, 4G, 5G
Information Age mechanisms Adware

Adwords and Adsense
Affiliate Marketing
Amazon

Apple

Balkanization of the
Internet

Behavioral Ad Targeting
Big Data

Bluetooth

Burn-Rate

Business Intelligence (BI)
BYOD

B2B, B2C, C2B, C2C
CAPTCHA

CRM

CTR (Click Through Rate)
Certification Authority
Clicks and Mortar/Brick and
Click

Click Fraud

Cloud Computing
Collaborative Filtering
Computer Literacy
Conversion Rate
Cookies

Crowdsourcing
Crowdfunding
Cryptography

Darknet
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WikiLeaks SEO Open Source
Wikipedia Zero SEM Open Innovation
Yahoo SET (Secure Electronic Opt In / Opt Out
Wikinomics Transaction) Packet Switching

Wisdom of Crowds
Echo Chamber

Yohai Benkler

D'YU'X

Semantic Web
Slacktivism

SNA (Social Network
Analysis)

PayPal

Pay Per Click / Cost Per
Click PPC, CPC
Peer-to-Peer (P2P)

Tim Berners-Lee Spam Phishing

Jeff Bezos Spyware Platforms-Pipelines
danah boyd Stickiness Podcasts/Vodcasts
Vinton Cerf Streaming Media Prediction Markets

Esther Dyson

Bill Gates

Steve Jobs

Evgeny Morozov
Nicholas Negroponte
Eric S. Raymond
Sheryl Sandberg

Aaron Swartz

TCP/IP

Telecommuting

Tragedy of the Commons
Trust Online
Unique/Reach audience
measures

Usability

Vickrey Auctions

Price Discrimination
Privacy Policy

Public-Key Encryption
Push/Pull Media/Channels
Q&A Sites

Qualitative Metrics
Quantitative Metrics

Quantum computing and

Yossi Vardi Virality cryptography

Mark Zuckerberg VOIP Reed's Law
VPN Recommender Systems
Web 2.0, 3.0 RSA
Wikis SaaS
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Turban ¢ King « McKay * Marshall « Lee ¢ Viehland: Electronic Commerce Prentice Hall, 2014.
http://www.prenhall.com/turban/

Laudon and Traver, E-commerce: Business, Technology, Society, Prentice Hall, 2015.
http://www.prenhall.com/laudon/

EBusiness Resource Collection
http://ebusiness.yeda.info

Virtual Communities Resource Collection
http://vc.yeda.info

ISWorld Net's EBusiness Course
http://www.magal.com/iswn/teaching/ebusiness/index.cfm

Michael Rappa’s Managing the Digital Enterprise:
http://digitalenterprise.org/index.html

Recent, Notable Books:

Choudary, S. P., Van Alstyne, M. W., & Parker, G. G. (2016). Platform revolution: How networked
markets are transforming the economy--and how to make them work for you. WW Norton & Company.

Chris Anderson (2009) Free: The Future of a Radical Price, Hyperion..

Chris Anderson (2006) The Long Tail: Why the Future of Business is Selling Less of More.
Yochai Benkler: (2007) The Wealth of Networks, Yale Univ. Press.

Yochai Benkler: (2011) The Penguin and the Leviathan, Yale Univ. Press.

Friedman, T.L. (2006). The World is Flat: A Brief History of the Twenty-first Century.
[updated and expanded version]. Farrar, Straus and Giroux

Kaushik, A. (2009) Web Analytics 2.0: The Art of Online Accountability and Science of
Customer Centricity, Sybex.

Qualman, Erik (2009) Socialnomics: How Social Media Transforms the Way We Live and Do
Business, Wiley.

Cass Sunstein Infotopia: How Many Minds Produce Knowledge.
James Surowiecki (2005): The Wisdom of Crowds.

Tapscott, D. & Williams, A. D. (2006). Wikinomics: How Mass Collaboration Changes
Everything. Portfolio.
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Tapscott, D. & Williams, A. D. (2011). MacroWikinomics: Rebooting Business and the World.
Portfolio.

David Weinberger (2007). Everything is Miscellaneous: The Power of the New Digital
Disorder.

http://www.digitalenterprise.org
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http://www.isoc.orq.il/pr heb/pr 201407a.html
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Press Columns naiw7n nnn http://rafaeli.net "nxa
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http://gsb.haifa.ac.il/~sheizaf/AcademyaAlephSheizafW.htm
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