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(Prentice-Hall).
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Citations to references in the essay should be as follows:
Deery and Plowman (1998) argue that industrial relations ...

or

Recent developments (e.g., employment contracts) in industrial relations (Deery &
Plowman, 1998) ...

When there are more than two authors, the first citation should be

Schuler, Dowling, Smart and Huber (1998) argue that HRM ...
Subsequent citations should be: Schuler et al. (1998) assert that HRM ...

or
The importance of HRM (Schuler, Dowling, Smart & Huber, 1998) ...

Subsequent citations should be: The five activities of HRM (Schuler et al., 1998) ...

When there are two or more citations within the same parentheses, the order is
alphabetized:
The recruitment and retention of employees is fundamental to organisations
(Deery & Plowman, 1998; Gahan, 1992; Jones, 1990; Smith, 1989).

DVIVIY
When quoting always provide page numbers, e.g.,

"It is assumed that both workers and management share a common objective™ (Deery &
Plowman, 1998, p. 5).

or

Deery and Plowman (1998) "assumed that both workers and management share a
common objective” (p. 5).
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