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Citations to references in the essay should be as follows:

Deery and Plowman (1998) argue that industrial relations ...

or

Recent developments (e.g., employment contracts) in industrial relations (Deery &
Plowman, 1998) ...

When there are more than two authors, the first citation should be

Schuler, Dowling, Smart and Huber (1998) argue that HRM ...
Subsequent citations should be: Schuler et al. (1998) assert that HRM ...

or
The importance of HRM (Schuler, Dowling, Smart & Huber, 1998) ...

Subsequent citations should be: The five activities of HRM (Schuler et al., 1998) ...

When there are two or more citations within the same parentheses, the order is
alphabetized:

The recruitment and retention of employees is fundamental to organisations
(Deery & Plowman, 1998; Gahan, 1992; Jones, 1990; Smith, 1989).

DIVIVIY
When quoting always provide page numbers, e.g.,

"It is assumed that both workers and management share a common objective" (Deery &
Plowman, 1998, p. 5).

or

Deery and Plowman (1998) "assumed that both workers and management share a
common objective” (p. 5).
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When you do not have access to the original material that has been cited in another's work,
the citation is:

Hyman and Fryer (1975, cited in Deery & Plowman, 1998) argue that rather than there
being symmetry in the distribution of power ...

In the References only the actual work read is included e.g., in the above example,

Deery and Plowman would be included and Hyman and Fryer (1975) would be
excluded from the References.

ATAYN PO MNPN NIV
The reference list appears on a separate page at the end of the essay and includes all
references cited in the essay. They are listed in alphabetical order, by the first

author's surname, with the title, year of publication, title, and publishing
information provided, e.g.,

Iverson, R.D., & Buttigieg, D.M. (1999). Affective, normative, and continuance
commitment: Can the ‘right kind’of commitment be managed? Journal of
Management Studies, 36 (3), 307-333.

Murray, B. & Gerhart, B. (1998). An empirical analysis of a skill-based pay program and
plant performance outcomes, Academy of Management Journal, 41 (1), 68-78.

Schuler, R.S., Dowling, P.J., Smart, J.P., & Huber, V.L. (1992). Human resource
management in Australia (2nd ed.). Sydney: Harper Educational.

Zatzick, C.D., & Iverson, R.D. (2006). High-commitment management and workforce

reduction: competitive advantage or disadvantage? Academy of Management
Journal. 49 (5), 999-1015.
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